
Getting Started Resources for Google Apps
Welcome to Google Apps for International Internet Marketing To help you get started with
your new Google Mail and Calendar services, we've put together a list of useful guides and
videos for you. To open the guide or video, simply click its link.

If you need immediate assistance with your Google Apps account, please contact:

kariyawasamv@gmail.com
Phone:094-011-2909993
Mobil :077744909

User Guides

These guides help you get started with Google Mail and Calendar.

• Getting Started with Google Appsthis document,
Follow these step-by-step instructions to get started on your first day with Google
Apps. We highly recommend you print this guide before your account is migrated.

• Mail and Calendar FAQ this document Get answers to many common questions
about Google Apps Mail and Calendar.

• Mobile Setup Guide for BlackBerry this document Use these instructions to set up
your BlackBerry device to access Google Mail and Calendar.

• Google Calendar FAQ for Administrative Assistants this document If you manage
another employee's calendar, refer to this guide for learn more about setting up
meetings, handling invitations and notifications, and sharing calendars.

• Quick Reference: GMail Keyboard Shortcuts and Search Tips
Learn how to use your computer keyboard to perform almost any task in Google
Mail without your mouse. Also find out how you can use the powerful Google
Search feature to find any message in your inbox or archive.

Self-Paced Videos

These eLearning courses let you learn about Google Mail and Calendar at your own pace.

mailto:kariyawasamv@gmail.com
http://docs.google.com/Doc?docid=dgzdqtmg_124d3tgr2f8
http://docs.google.com/Doc?docid=dgzdqtmg_87jdn539d5&hl=en
http://docs.google.com/Doc?id=dgzdqtmg_88dmvj56gx
http://docs.google.com/Doc?docid=dgzdqtmg_89gdr2njd2&hl=en
http://6185280663507928891-a-googleapps-com-s-sites.googlegroups.com/a/googleapps.com/google-apps-deployment/Home/quick-reference-sheets/Google_Mail_Shortcuts.pdf?attredirects=0&auth=ANoY7cp1pH85mJUZIWyHxlG2h9pq-TsDSxQfzdsVX-DZjlLl-XOJgcUYfVBobTPYGHgrBZp3x-SUxov2bmiSZ-DOuCiR14IOA4vtheaGoQwBiKTa67TBBIDzWppnuU9uCb2LCkV_szt5NRqZWJUWNjH_kVdB34BKhLP6BGP6irdn7288quw7YCwWDaAOH2FsFF-ZhyjzyN9sXBh6baeIzn1-oevWNMY7ChkYCVGN66ehApD9hEEmBqLVTpZtQo57mbhjsrV8t6n1Ca1f2ZPAJldgs8CKamZu3A%3D%3D
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• Google Apps Basics: Mail and Calendar
Watch this video first to learn about working with your new Google Apps account.

• Managing Your Inbox: Tips and Tricks for Gmail
Get the most out of Google Mail by using labels, search, keyboard shortcuts, and
more.

• Gmail Basic Course
Watch this series of step-by-step video instructions on working with Google Mail.

Quick Clips

These videos show you quick demos of common tasks.

• Mail: Archiving Messages
• Mail: Threaded Conversations
• Calendar: Scheduling Meetings
• Calendar: Sharing Calendars

http://www.postini.com/webdocs/training/en/GoogleAppsBasics/GoogleAppsBasics.html
http://www.postini.com/webdocs/training/en/myi/myi.html
http://mail.google.com/support/bin/static.py?page=guide.cs&hl=en&guide=21758
http://educont04.enterprisedemo-google.com/GoogleTraining/webapps/movies/ArchivingMessages110508.wmv
http://educont04.enterprisedemo-google.com/GoogleTraining/webapps/movies/GAConversations110708.wmv
http://educont04.enterprisedemo-google.com/GoogleTraining/webapps/movies/SchedulingMeetingsInGACalendar110408.wmv
http://educont04.enterprisedemo-google.com/GoogleTraining/webapps/movies/ShareCalendarWithCoWorker110408.wmv
http://docs.google.com/Doc?tab=edit&dr=true&id=dg76nhkx_4cbs54kdk

